YTBepAAEHO
[Tpukazom Nedl PI'C/2021 or 01.01.2021 rox

«O6 yrBepxnenun [IpaBun npenocrapieHns
TOCTUHUYHBIX YCIIYT B TOCTHHUIIE

I. O6mue nonoxenua

1.1.Hacrosmue IlpaBuna mpenocTaBieHUsi TOCTUHMYHEIX yenyr (panee — «[lpasuia») B
roctunune «Cosmos Kazan Hotel» (mamee — «rocrunuuay) paspaboTaHbl B COOTBETCTBHHM C
3akoHoM P® ot 07.02.1992 roma 32300-1 «O 3zamurte mpaB notpeduteneit», [locTaHOBIEHHEM
[IpaButenscrBa Poccuiickoit @enepanuu ot 18.11.2020 roma Nel853 «O6 yreepsuenun [Ipasmn
NIPe/I0CTARNeHHS TOCTHHHYHAIX YenyT B Poccuiickoit Deneparuuy.

1.2.TocTuHuna TNpeJHa3HayeHa [l BPEMEHHOIO INPOKMBAHUS TpakIaH Ha CPOK,
COTJIACOBAHHBIH C aIMHHHCTPALIMEH TOCTUHHUILBL

1.3. PesxuM paboThl TOCTHHULIEI KPYTIIOCYTOUHRIH.
1.4.B nactosmux [IpaBuiax HCIONB3YIOTCS CIAEAYIONINE TIOHATHS H ONIPEeNCHHUS:

e [OCTHHMYHBIE YCIIYTH — KOMIUIEKC YCIYT 110 OOECHEeUeHHI0 BPEMEHHOIO MPOKHBAHHS B
FOCTHHHIE, BKJIOYas COMYTCTBYIOHIME JONONHUTENIBHBIE YCIYTH, MEPEUYeHb KOTOPHIX
ompeieNseTCs HCIIOTHUTEEM;

e TlocTuHHIA — HMYIIECTBEHHBIH KOMIUIGKC (3lAHME), TPENHA3HAYEHHBIA [JI9 OKa3aHus
TOCTHHHYHEBIX YCIyT HoTpeduTenam (fanee — roctununa «Kocemoc Kazans Otenby);

o [lotpebutens — rpaxinaHWH, UMEIONIMH HaMepeHHE 3aKa3aTk JHMO0 3aKasblBAOMIMEA H
UCIIONB3YIOMHAH YCIyI'H TOCTHHUIBI HCKITIOUHTEIBHO I JIMGHEBIX, CEMEMHBIX, JOMAIIHUX K
WHBIX HYXJ, HE CBA3aHHBIX C OCYIIECCTBIEHHEM MIPEIIPHHUMATENLCKOMN JIEITEIILHOCTH;

e Hcnomuutens — 000 «PT'C Kazauby» (roctunuua «Koemoc Kazane Otensy»);

e 3akazuuk — (H3MYecKoe (IOPMAMHUECKOE) JIHLIO, HMEIOUIee HAMEPEHUE 3aKa3aTh HIIH
npuodpects, OO 3aKaspIBalOIee HIM NPHOOPETAIONIEe IOCTUHHYHEIE YCIYTH B
COOTBETCTBMH C JOTOBOPOM 00 OKa3aHHM FOCTHHUYHBIX YCHYT (Hiajiee — JOrOBOP) B HOJB3Y
notpebutens;

e Jlena Homepa (MecTa B HOMEPE) — CTOMMOCTD YCIYT 110 BPEMEHHOMY IPOYKHBAHHIO M HHBIX
BKJIIOYEHHBIX COIYTCTBYIOIIMX YCIIYT, OIPEAENEHHBIX HCIIONHATENIEM;

e DBponupopanue — MpeJBapUTENBHEIN 3aKa3 3aKa3auKkoM (oTpebuTenemM) roCTHHHYHEBIX YCIIYT
B TOCTHHHIIE B ONPEACIEHHOM 00beMe C LEeNbIO UX HCIIONE30BAHUS B ONPEACIEHHbIE CPOKH;
WumuBnnyansHoe OponupoBanue — BpoHUpoBaHHe MeHee 9 HOMEPOR OITHOBPEMEHHO.
I'pynmosoe 6poruposanue — OponupoBanue 9 u 6oiee HOMEPOB.



s HerapautuporanHoe OpoHHpoBaHUEe - OpoHHUpOBaHHE Oe3 Npe/BapUTEIbHON OIIaThl yCIyTr
Wi 0e3 MpeIoCTaBICHNA TAPaHTHHHOTO IMUChMa OT HOTpebuTeNns (3aKa3duka) ¢ rapaHTueH
OIUIATHI 110 OE3HAIUYHOMY pacuery;

» TapanTEpoBanHOe GpOHHpPOBaHHE— OPOHHPOBAHHE TOCTHHUYHBIX YCIYT (DM3MYECKHAM JIHLIOM
C mpeaBapuTeNbHON omiaroi ycmyr. md ropuauueckoro nuna OpOHHPOBaHHE CUHUTAETCA
rapagTHPOBAHHEIM TIOCHE TPeJBapUTeIbHON OIUIaTHl yCIJIYT, MHOO0 IOCHEe NPENOCTaBICHHUS
rapaHTHMHOTO THChMa C TapaHTHeH OmiaTkl yCIyr 10 Oe3HaIWYHOMY pacueTy B
YCTaHOBIIEHHBIE CPOKH.

» [apanTHiiHOe MHCHEMO — CIyKeOHOE ITUCBMO OT UMEHH nome(imenﬂ (3aka3zduka) B azmpec
HCIIONTHHATENS, Cofieprkamnee 00sS3aTeIbCTBO IO OIIATe: CPOKM OIUIaThl H cymma. B Texcre
mHChMa JIOJDKHA colepikatbes (opMynupoBka: «Omnary rapaHTHpYyeT B CPOK [J0...», a
TaKKe HAMMEHOBAHWE OpraHW3aldi 3aKasuuka (miatenslnuka). ['apadTuiinoe mHECBMO
JIOJDKHO OBITh MOANKCAHO DPYKOBOJAHMTENEM H TIJIAaBHBEIM OyxranarepoM OpraHu3alui
3aKa3uuKa (TUlaTeNbIMKa), a Takke  YIOCTOBEPEHO IevaThio OpraHu3anuu (obpazen
rapaHTHHHOTO MMUCHhMa IPUIIAraeTCs).

» PacueTHBI 9ac - BpeMsi, yCTAHOBJIEHHOE MCIIOJIHUTENEM JUIs 3a€3/1a U Bble3/la IoTpe0uTeNs.
Bpewms 3ae3na B roctunuy -14:00 gyacos. Bpems Beie3na — 12:00 vacos.

»  Pannwmii 3ae31 — pasmentenue norpedurens ¢ 00:00 yacoB 1aTh IpeAnonaraeMoro 3ae3za 1o
ycTaHOBIEHHOTO pacueTHOro yaca (14:00 nus 3ae31a B TOCTHHUILY).

o Tlo3muwuit BeIE3T — BBIE3 MOTPEOHUTENS M3 TOCTHHUIIBI IOCIE YCTAHOBIEHHOIO PacuyeTHOro
yaca.

« Ilpocroii — Heycrolika (B3umaercss B cooTBeTcTBHH co cT. 330 I'K P®), Br3BaHHad
omno3zaHueM IoTpeduTesis, B3uMaeMas He Oolee 4eM 3a CYTKH, ECITH HHOE HE NPENYCMOTPEHO
JIOTOBOPOM MeXK]ly NOTpedHuTeNeM U FOCTHHHUIIECH.

1.5. KaTeropuu roCTHHUYHBIX HOMEPOB B TOCTUHHUIIE:
» uHomep Kareropuu «CtaHmapT»;
* HoMep KaTeropun «buzHec);
e HOMep Kareropuu «JIrokc)
* Homep Karteropud «CeMmerHbId JIroke»;
* nomep kareropuu «lIpesmnentckuii Jlroke».
1.6. [Ipu yka3aHuu BpeMeHHU B HacToAHUX [IpaBuiax UCIONB3YETCs MECTHOE BpeMsl.

1.7. TocTHHUYHBIE YCIYT'H IPENOCTABISIIOTCA Ha OCHOBAaHWH CBHACTENLCTBA O NPHCBOSHWH
TOCTHHUIIE COOTBETCTBYIOIIEH KATErOpUH, IPeAyCMOTPEHHOM CHCTEMOH KlaccCH(UKAIMA TOCTHHHUI 1
HHBIX CPEICTB pa3MelleHHs, YTBEP:KIeHHOH mnocTtaHoBieHueM IlpaBurensctBa Poccuiickoit
Oenepanun.

1.8. MUcrionuuTenh BIIpaBE€ CaMOCTOATEIIBHO YCTaHABIHBAaTH B TOCTHHHIIE IIpaBHJIa
NpeaoCTaBJICHUA TOCTUHUYHBIX YCIIYT.

II. Tlopsinok npoRUBaAHHA

2.1. HcmnonaWTenb BIpaBe OCYIISCTBHTH OpoHMpoBaHHEe B mobo# (opme, B rom ducie
IIYTEM COCTABIICHHS JTOKYMEHTA, TIOANMCAHHOTO ABYMS CTOPOHAMH, a TAKKe IyTeM IIPUHATHS 3asBKH
Ha OpoHupOBaHHe ([ajiee-3asiBKa) IIOCPEICTBOM IIOYTOBOM, Tenc(@OHHOM MMM HHOH CBA3M,
[O3BOJISIIONIEH YCTAaHOBHUTB, YTO 3asBKa HCXONUT OT IOTPEOMTENs MM 3aKasuuka. Dopma 3asBKH
YCTaHABIMBAETCS UCIIOHUTENEM.



2.2. JloroBop  3aKIHOYaeTCs ~— NPHM  [PeIbsBICHHH  HOTpeOHTeNneM  JOKYMEHTa,
YIOCTOBEPSIOLIETO €ro JIMYHOCTH, O(hOPMIEHHOTO B yCTaHOBIEHHOM nopsaake. K Takum moxymeHTam
OTHOCHTCA:

- macnopTt rpaxaaHuHa Poccuiickod @enepanuu, YAOCTOBEPSIOUIHH JIMYHOCTH IpakIaHWHA
Poccuiickoit @enepanuu Ha Tepputopun Poccuiickoit Genepanuu;

- macnopt rpaxnasuia CCCP, ynocToBepstomumii THIHOCTS IrpaxaannHa Poccuiickoit ®enepaiui,
JI0 3aMeHBI ero B yCTaHOBIICHHBIH CPOK Ha IaclopT rpaxkaaHuHa Poccuiickoil @enepanuu;

- CBHIETEJIECTBO O POXKICHUH (JIJISI JIHI4, HE JOCTHUTTIETO 14-netHero Bo3pa0'ra);

- TIACIOPT, YAOCTOBEPSIONIMM JMYHOCTh rpakaaHnHa Poccuiickolt @emepanmuu 3a NpeneraMu
Poccuiickoii @enepauuu (A i@, MOCTOSIHHO IIPOXKUBAIOIIEro 3a IpeaenamMu Poccuiickod
Denepatiin);

- BpEMEHHOE YIOCTOBEpPEHNs THYHOCTH IpakiaanuHa Poccuiickolt @enepanyy;

- IIacIopT HHOCTPAaHHOI'O TpaJaHHHa mbo wWHOH JOKYMCHT, YCTaHOBHGHHBI?I (I)enepanLHmM
3aKOHOM HJIH HpHSHaHHBm B COOTBETCTBHH C MEKAYHapOIHBEIM JTOTOBOPOM Poccuiickoi q)eﬂepauﬂn B
KaueCTBE JOKYMEHTA, YAOCTOBEPAOIIETO MTHYHOCTE HHOCTPAHHOI'O IOCYAapCTBa,

- HOOKYMECHT, BBIJIAHHBIH HHOCTpPAaHHBIM TOCYyOdapCTBOM H HpHBHaHHBII:‘I B COOTBETICTBHH C
MEXKOYHApPOIHBIM JTOTOBOPOM Poccuiickoit @enepaunn B Ka4CCTBC OOKYMCHTA, YOOCTOBCPAIOLICTO
JHYHOCTH U1 0e3 rpaXXJaHCTBa;

- pasp€lueHuc Ha BpEMEHHOC IIPOKHBAHKUE JTHIIA oe3 rpaXaaHcTBa,
- BUJI Ha JKUTEJIBCTBO JiMla 0e3 rpaXJaaHCcTBa.

2.3. JloroBop 3aKiIO¥acTCa MEXKAY NOTPpeOUTENeM M HCTIOMHUTENEM [IYTEM COCTABJICHHS JTOKYMEHTA,
TIOIITUCAHHOTO IBYMSI CTOPOHAMHU, KOTOPBIH JIOTKEH CONEPKaTh:

- HAMMEHOBAHKE HCIIOHUTEIIS, CBEICHHUS O TOCYJapCTBEHHOMN PErHCTPalliH;

- CBeJIEHHS O 3aKa3zuuke (nmorpedurene),

- CBeJIeHUsI O [IPEIOCTaBISIEMOM HOMepe (MecTe B HOMEpE);

- CTOMMOCTH HOMepa (MecTa B HOMEpE);

- TIEPUOJ, IIPOKUBAHUS B TOCTHHHIIE;

- cornmacue Ha 06paboTKy NepcoHalbHBIX JaHHBIX [IpoxuBaromux (rorpeburenei);
- WHBIe He0OXOUMEBIe CBe/IEHUS (110 YCMOTPEHHIO HCIIOTHUTESIS).

ITorpebutens (rocts) 00543aH OMIATHTE TOCTHHHYHBIE YCIYTH M HHBIC IUIATHBIE YCIYTH B IIOJTHOM
o0BeMe TIpH 3aKIIOYEHHH 10TOBOPA.

2.4. Peructpaius motpeOutenel, sBistomuxcst rpaxiaanamu Pocculickoll @enepanuu, 1mo Mecry
npeObBaHHS B TOCTHHHUIE OCYIIECTBISETCS B COOTBETCTBHM ¢ [lonmoxeHueM o mopsake
pETHCTPAalMOHHOTO yueTa rpaxmad P@, npebpmarommx B roctununy «Kocmoc Kazane Otens.
[TocTanoBKa HHOCTPAHHOTO IpaX/IaHWHA M JIHIA 0e3 TPaKIaHCTBa HAa y4eT 10 MeCTy npeObiBaHus B
TOCTHHUIIE W CHATHE UX C Y4era Mo MecTy HpeOBbIBaHMS OCYIIECTBISIOTCS B COOTBETCTBHH C
[TonoskeHWeM O TOPSAKE MUTPALIMOHHOTO Y4eTa IpaxkiaH OJIMKHEr0 U JaTbHEro 3apyoexbst u nui 6e3
rpakgaHcTsa, mpedpiBaromux B rocturuny «Kocmoce Kazans Orenby.

2.5. 3aceneHue B TOCTHHHUIY HECOBEPIIEHHOJIETHUX IPaXaH, HE NOCTUITIHX 14-netuero BO3pacTa,
OCYIIECTBIIAETCS HA OCHOBAHUH JOKYMEHTOB, YAOCTOBEDSIOIIUX JINUHOCTh HAXOJSAIIHMXCS BMECTE C
HUMH pojuTesiel (yCHIHOBUTENEH, ONEKYHOB), CONPOBOXKIAIOIMIErO JHUa (ML), TPH YCIOBHH



IIpEeaoCTaBJICHUA TaKHM COIIPOBOXXIAKIIIUM JIHIIOM (HHuaMH) corjiaCud 3aKOHHBIX Hpe,ilCTaBHTeHef;I
(O,I[HOI"O Hu3 HHX), a TarxoKe CBHIOCTCIIECTB O POXKICHHH 3THX HCCOBCPIICHHOICTHHX.

2.6. 3acenenye B TOCTMHHMI[Y HECOBEPILICHHOIETHHX IpaskAaH, JOCTUTIIMX 14-neTHero Bospacra, B
OTCYTCTBHE HAXOXK/EHHMs PSIOM ¢ HUMH 3aKOHHBIX IIPE/ICTABUTENCH OCYIIECTBIISIETCS] HA OCHOBAHWHT
OOKYMEHTOB,  YIAOCTOBEPAIOIIMX  JIMYHOCTH 3THUX  HECOBEPIIEHHOJIETHHX, MpPH  YCJIOBHH
TIPEOCTABIIEHUs COIMIACHS 3aKOHHBIX IpeicTaBuTenci (omHoro w3 HuX). Jluma, He JOCTHIIIHE
Bo3pacTa 18 1ert, 3a HCKII0UeHHEeM HMAaHCHITUPOBAHHBIX HECOBEPIIEHHOIETHHX | JIMII, BCTYIIMBIIKNX B
Opak 10 JOCTHIKEHHS Bo3pacTa 18 5eT, MpoKUBarOT B TOCTHHUIIE B COMPOBOKICHHH POAUTENEH (JIHmIL,
HX 3aMEHSIOINUX ).

27. K  nuuaM,  3aMEHSIFOIIMM  pOIMTENel,  OTHOCATCS  3aKOHHBIE  MPEJCTABHTENH
HECOBEPIICHHOJIETHETO, & TAKIKE COBEPIIEHHOIETHHE POACTRBEHHUKHI U HHBIE JIULA, COIIPOBOIKIAOIITHE
HECOBEPIIEHHOJIETHETO C COIIACHS MJIH IO OPYUYEHHIO €T0 poauTeNel (3aKOHHEBIX IpejcTaBuTeNei),
BBIPAXXEHHOI'O B IIMCHEMEHHOM COITIACMH 3aKOHHBIX ITPE/ICTaBUTENEH (OQHOTO U3 HUX).

2.8. VuactHuku Bemukod OTedyecTBeHHOH BOWHBI, HHBATHIBI BTOPOH W TPEThEM IPYIIN, JIHIA,
COIIPOBOMKAIOIINE UX, 3aCEIISIOTCA B TOCTUHUIY B IEPBYK) OUYEPEIh 0 MEPE OCBOOOIKICHHS MECT.

2.9. IIpaBo Ha BHEOYEpEIHOE pa3MelleHHe B TOCTHHUIIE HMEIOT:
- 'epon Poccuiickoit ®@enepanuu u Coserckoro Coroza, uHble kaBaneps! opjeHa Cliassr,
- MaBamuipl NepBOH TPyMNIbI M JIMIA X COMPOBOKAAIOIIHE (He 60Iiee OIHOTO COMPOBOKIAIOIIETO);

- Ilpn nanpaBnenun B CiyKeOHBIE KOMaHIAUPOBKH PAOOTHUKU MPOKYPATYPhI, COTPYIHHUKH OPraHoB
BHYTDEHHHX e/, paOOTHHMKH CyAeOHBIX OpPraHoB, (EIbIBEIepPCKO CBSI3H, HATOTOBOH CIyKOBI,
COTPYAHMKH (efiepanbHBIX OPraHOB NPABHTEIBCTBEHHOMN CBS3U U WH(OpMauuu (P MCIIONHEHHHA
HUMH CITyKeOHBIX 00s13aHHOCTEIH);

- Jlpyrue kxaTeropuu rpaxjiaH B COOTBETCTBUHU C JEHCTBYIOMIAM 3aKOHOMATENLCTBOM Poccuiickoi
Denepanun.

2.10. McnonmauTens obecrieunBaeT KpyrilocyTOYHOE 00CTy)KHBAHHE MOTPEOHTENEH.

2.11. MakcuMaibHOE KOJIMYECTBO NOTpeOUTENEH B HOMEpE:

HOMED KaTeropuu ((CTaH,I[apT)) = ABOE- B3POCIIBIX (HJ'[H OBOE B3POCIIBIX K OOHH pe6eH0K);

- HOMEp KaTeropuu «bHu3Hec) - AB0oe B3pOCTBIX (MITH JIBOE B3POCIBIX U OJUH pebeHOK);

1

HOMEp KaTeropuu «JIFOKC» - YETBIpE YeoBeKa (IBOe B3POCIIBIX U JIBOE JETe);

HoMep KaTeropun «Cemelnblii JIroke» - deThIpe yenoBeka (ABOE B3POCTBIX | IBOE AeTel);

HoMmep Kateropuu «lIpesunentckuii JIrokey - 9eThIpe B3POCIBIX | JIBOE JIETEIH.
2.12. YcranosnenHoe BpeMd 3ae3/ia B roctuHuIe - 14.00 gacos.

2.13. B chyyae paHHEro 3ae3fia MOTPEOHTENIO MOXKET OBITH OTKa3aHO B IIPEJOCTABICHHUH
TOCTHHHYHBIX YCIyr [0 HACTYIUIEHHS BpEMEHH 3ae3/ia, JHO0 TOCTHHHYHBIE YCIYyTH OyayT
[IPEIOCTABIEHBI IOCIIE OIIAThI HOTPEOUTENEM DOIIOIHUTEIbHOM CTOMMOCTH 33 PAHHHM 3a€31.

2.14. TIpn HeOOXOIMMOCTH MPOUICHHS CPOKa MIPOKHUBaHUS MOTPeOHTENb 00340 He O3HEe, YeM 3a
IBa 9aca 0 pacyeTHOro 4Yaca, COOOIIUTH 00 3TOM COTPYZHHUKY CIY:KOBI MpHEMa W pasMelleHHs
roctaHunbl. CoTpynHMK coyx0bl IpHeMa M pasMEIIeHHs IpPH HaIH4YWH CBOOOJHBIX HOMEpPOB
3alpalllHBacMOl KaTerOpHH IPOAJIEBAET CPOK IIPOKUBAHHUS B TOCTHHHMIIE.

2.15. B cnydae ecmd moTpedHTENs He COOOLIMI 3apaHee O MPOJIEHHH CPOKa IPOKMBAHMS H He
0CBOOOIMII TOCTHHHYHBIH HOMEP B TeUeHHE 2-yX YacOB C MOMEHTA HACTYIUIEHHS PACYEeTHOTO daca,
pykoBomuTens CiykObl Ipuema 1 pasmelnenus (nanee - CIIuP) umm ero 3aMecTiTe b MOXKET IPHHSATE
peleHre O BEIHOCE BELNEH M3 HOMEpa B ciydae OTCYTCTBUS moTpebutenss B Homepe. Jlnsg 3Toro
Komuccus, cocrosmas u3 pykopogurens CIIuP (unu numa, ero 3amenstomero), coTpyaauKa



ciyKOBl 6€3011aCHOCTH, PYKOBOAMUTENA CIIY:OBI CO/lepKaHuUs IOMEIIeHHH 1 HoMepHOTro GoHaa (HiH
JIHIA, €r0 3aMEHSIOIIEro) COCTABIISeT akT B TPEX 3K3eMIUIApax O BhIHOCE Bellel moTpebuTens c
onuchio Beleil. Bemu norpeburens XpaHsTcs B KaMepe XpaHEHHUs 10 MOMEHTa WX IONIyYEeHHS
oTpedUTENnEM.

2.16. Ilpu wHamuuuu CBOOOIHBIX MECT TOCTHHMYHBIE HOMepa MOryT OBITE 3aOpOHHpPOBAHBI
(bHu3MUECKHMMHU JHLAMH B ITHCBMEHHOH WJIM B YCTHOH (opMme, IOPHIHYECKHMH IHIIAMH TOJIBKO B
nuckMeHHOH Qopme. Ilpu OpoHmpoBaHMM HOMEPOB GU3IWYECKUMH IHIAMH B YCTHOH (opme
OpoHHpOBaHHE CUMTACTCS 3aBEPIICHHBIM IpH coolImeHuuM norpedburtemo Homepa Oponu. Ilpu
OpOHMPOBAHHHM HOMEPOB (H3UYECKHMH JIMI[aMU B IMHCBMEHHOU (opme, b0 mpu OPOHHPOBAHHH
IOPHIMYECKIMU JIMIaMH OpOHMpPOBAaHHE CUMTAETCS 3aBEPIICHHBIM C MOMEHTA MHHCEMEHHOTO
TIOATBEPIKICHUSA TOCTHHHUIIEH 3aKa3aHHBIX yCIIYT.

2.17. VicnionHUTENb IPUMEHSET B TOCTHHHIIE CIEAYIOMHE BHBI OPOHUPOBAHHS:

I'apanTupoBanHOoe OpOHHpOBaHHE - BHJI OpPOHHUPOBAHUS, IPH KOTOPOM TOCTHHUI@A OXKHIAET
noTpeduTeNns 10 pacu&THOro Yaca JHs, CIeIyIOLIero 3a [HeM 3aIlUIaHHPOBAHHOTO 3ae3na. B ciayuae
HECBOEBPEMEHHOI0 OTKa3a OT OpOHMpOBAHMS, OTMO3IaHMs MIIH He3ae3a moTpeduTens, ¢ Hero MilH ¢
3aKa3yMKa B3UMaeTcs I1arta 3a pakTHdecKuit mpocToi HoMepa (MecTa B HoOMepe), HO He Gonee ueM 3a
ofHU cyTKH. [TpH rapaHTHPOBAHHOM HMHJMBUIyaTbHOM OpoHHpoBaHHH B3uMaeTcsa 100% mpenoruiara
u OpoHb coxpansercs 3a norpedburenem no 12.00 yacoB qHs, CIEIYIOMETO 3a JHEM ITPEATOIAraeMoro
3ae3na. Ilpu omosmanuu rocts Gonee YyeM Ha CyTKH (He3ae3[l) rapaHTHPOBAHHOE OPOHHPOBAHHE
aHHYJTHPYETCSL.

Ecnmu morpebutens npu rapaHTHPOBAaHHOM MHIMBHIyaTbHOM OpoHWpoBaHHH, omiatus 100%
NIpEONIaTy, HE BOCIIONB30BAICS YCIYyTOM MpOKMBAHHS B YKa3aHHBIA IEHB 3a€3[a M HE OTMEHHII
Oponuposanue 10 18.00 uacoB mpeamonaraeMoro IHS 3ae3za, BHECEHHAS MPEIOIIIaTa BO3BPATY HE
HoesKUT. [IpH 3aKITIOUEHHH TOTOBOPA MEXK/LY OTPEOHTENIEM M TOCTHHUIIEH MOJKET OBITh YCTAHOBJIEH
HUHOMU MOPS/IOK B YCIOBHS OTMEHBI OPOHHUPOBAHHS.

Ecnu moTtpeburens mnpH rapaHTHPOBAaHHOM HHIMBHAyaJbHOM OpoHHpoBaHuH, orwiatae 100%
IPEONIIATY 33 BECH IIEPHOJ IIPOKHBAHUS, HE BOCIIONB30BAJICS YCIYTOM MPOKHBAHUS B YKA3aHHBIA
JIEHb 3ae3/la ¥ He OoTMeHHs OponupoBanume mo 18.00 wacoB mpeamomaraeMoro IHsL 3ae3a,
IpefoniaTa 3a NepBble CYyTKH He IMOAIEKUT Bo3Bpary. [Ipu sTom OpoHHpoBaHHEe HE aHHYJIHPYETCS
10 IOCTYIUIEHMs MHUCBMEHHOTO OTKa3a NMOTpeduTens oT OPOHUPOBAHMS ¥ OT YCIYIH IIPOKMBAHMS
(manee - «oTKa3»). B cioydae oTCYyTCTBHSA NHCEMEHHOTO OTKa3a MOTPeOHTES B TEUEHHE OIIAYEHHOTO
IIEpHO/ia BHECEHHAs OIUIaTa BO3BPATy HE IOANEKHUT. ECIH MHCEMEHHBIH OTKA3 IMOCTYIMI I03Ke
3a0pOHUPOBAHHOIO BPEMEHH 3a€37/1a, HO 10 OKOHYaHWS 3a0pOHHPOBAHHOIO IEPHO/A, THOO0 3asgBKa 00
H3MEHEHUH CPOKOB IIPeOBIBaHUS MOCTYIHIIA N03KE 3a0pOHMPOBAHHOTO BPEMEHH 3ae37a, HO rOCTh
HaMepeH 3aexaTh [0 OKOHYaHMs 3a0pOHHPOBAHHOIO IIEPHOMA, THOO TOCTh MpPHEXall C ONO3JaHHEM
Ha HECKOJILKO MHEH 0Oe3 mpeiBapUTENsHOIO0 YBEIOMICHHS, TO B3MMACTCS HEYCTOMKA B pasMepe
CTOMMOCTH OZHHUX CYTOK IIPOKMBAHHSA, COTTIACHO YCTAHOBICHHOTO TapH(a.

* HerapanTupoBanHoe OpoHUpOBaHHE - BHJ OpPOHMPOBAHHSA, NMPH KOTOPOM TOCTHHHLA OXKHMIAET
noTpebuTeNsd B AEHb 3a€3/la 10 ONPENCIEHHOr0 Yaca, YCTaHOBIEHHOTO HCIIOIHHTEIEM, II0CIE Yero
OponupoBanue aHHynupyercs. IIpu HerapaHTHpOBaHHOM OpPOHHPOBAHHH B CiIydae, €CIH MHOE HE
YKa3aHO B TEKCTE NOATBEPKACHHS OPOHUPOBAHUA, OTMEHA OPOHUPOBAHKS I'OCTHHHYHOTO HOMEpa 63
Kaxux-1u00 mrpados MoxeT ObITh ocymmecTneHa 10 18:00 gacoB 110 MECTHOMY BpPEMEHH B IEHB
npeanonaraeMoro 3aesga. Ecnm nortpebureneM He yKa3aHO TOYHOE BpeMs Ipuesia, OpOHB
anHymHpyeTcs B 18.00 gacoB. B ciydae HECBOEBPEMEHHOT0 0TKa3a OT OPOHHPOBAHUS WIIH OIO3IAHHS
noTpebuTeNs, C HETr0 MM ¢ 3aKa3uyuKa B3UMaeTcs IUiarta 3a (pakTHYeCKHi MpocToil HoMepa (MecTa B
HOMepe), HO He foJiee YeM 3a OIHH CYTKH.

2.18. BpoHupOBaHHE CYHTAETCSA AHHYJIHPOBAHHBIM C MOMEHTa COOOLICHHS MOTpeOHTENI0 HOMEpa
OTMEHBI OpOHH. B ciydae 3aKkiro9eHHA 10TOBOpa MEXK/y noTpeduTeneM (3aKazyuKkoM) B FOCTHHHIEH
MOJKET OBITh YCTaHOBJIEH HHOH MOPSIOK U YCIOBHS OTMEHEI OPOHUPOBAHHSL.

2.19. Ilpu rapanTUpOBaHHOM TpPYNNOBOM OpOHHPOBAaHHMK pasMep NPeoIUIaThl, YCIOBHS OIIATHL
YCIIOBHsI OTMEHBI OPOHUPOBAHUS, YCIOBHS BEICTABIEHHS IITPa(HBIX CaHKIMH (HEeyCTOMKA), a TakKe
JIPYTHe yCIIOBHS 3a€3/1a IPYIIEI OTOBAPUBAIOTCA B JOTOBOPE MEXKy MOTpebHTEneM (3aKa3dnKkoM) |
TOCTHHMILEH, KOTOPBIH T0IDKEH OBITh MOJIMCAH JO MOMEHTA 3ae3/ia IPYIIIbL.



III. CronMocTh NPOKHBAHUS H MOPSANOK OILIATHI

3.1. Omnara TrOCTHHMYHBIX YCIIYT OCYIIECTBISIETCS. B COOTBETCTBHM ¢ IeHamMH (Tapudamu),
YTBEPIKICHHBIME [IPUKA30M PYKOBOJHUTEIS OTENA MPOIaXk H MApPKETHHTa TOCTHHHUIIEL.

3.2. Ilpu omnare noTpebHTENEM YCIYT TOCTHHHIBI HAIHYHBIMH JEHEKHEIMH CPEJCTBAMH B ICHB
3ae3/1a ¢ coryacus norpebutens p3umaercs 100% npenonara 3a Bech IEPUO IPOKHBAHHAL.

3.3. Ilpu omnare nmoTpeOMTENEM YCIYT TOCTHHHUIIBI OAHKOBCKOM KapToi B JeHL 3ae3][d C COTJIACHS
notpebuTeNns NPOM3BOIMUTCA OIUIaTa 33 Bech IEPHON IPOKHMBAHMH, BKIIOYAsS CTOMMOCTE
JOTIOJTHATENBHBIX YCIIYT, BBIOpDAaHHBIX NOTpeOHTeneM. B MOMEHT Beicenenust noOTpebHTENS H3
TOCTHHHMIIEI IIPOM3BOIUTCA OKOHYATEIBHBINA PACcUeT 3a IPEIOCTABICHHBIE YCIYTH, TyTEM CITUCAHHS CO
cyeTra MOTPeOHMTENd CTOMMOCTH 38 (PAKTHUECKH OKas3aHHbIE YCIyrd, JHOO IyTEM BHECEHHS
MOTPeOUTENEM IEHEKHBIX CPENICTB B KACCY HCITOTHUTEJISL.

3.3.1. B xauecTBe criocoba OmIaThl FTOCTUHUYHBIX YCIIYT HE JOITYCKAETCs OILiaTa OaHKOBCKOM KapToi,
NpUHAIUIEKAIIEH TPETbEMY JIHMIly, HE SBISIOIIEMYCsS IOTpeOHTeNeM yCiuyru, ¥ (DaKTHYeCKH He
HaxOIAEMYCs (He IIPUCYTCTBYFOLIEMY ) B TOCTHHHIIE (ECITH HHOE HE TIPEAYCMOTPEHO B OTOBOPE MEXKILY
3aKa3YMKOM/TIOTPEOUTENIEM U HCIIOTHUTEIEM).

3.3.2. C cornacus Jep:atelis KapTsl IOIIyCKaeTCs OIUIaTa FOCTHHHYHBIX YCIYT GaHKOBCKOM KapToii,
NpUHAIEKAIIEH TPEeTbeMy JIMIly, HE SBIAIOMIEMYCS IOTPeOMTENEM YCIYTH, TPH YCIOBHH
(usygeckoro NpHCYTCTBHA AEp)KaTels KapTel B TOCTHHHIE. B JaHHOM ciiydae IUIaTelIbIIHK-
JepJKaTellb KapThl MODKESH 3aMONHUTE | IIOANHCaTh (POpMY cOorachs U paspenieHus Ha OIIaTy YCIIyT
OaHKOBCKOH KapToH, BBECTH MHH-KOZ IIPH TPAH3aKIMH 10 3aI[POCY TEPMHUHAJA OIJIATHl H MOIHUCATh
4eK oriathl (popma cornacus npunaraetcs - [lpunoskenue Ne2).

34. Tlpu BeIe3le M3 TOCTHHMIBl NOTPeOUTENs INPOM3BOAMT OKOHYATEIBLHBIM pacuer 3a
IPEI0CTaBIEHHbBIE HCIIOIHATENEM YCIIYIH, BKIIOYas BCE JONOTHUTEIBHEIE TOTpeOIeHHbIe yeayry. U
CIaeT KII0Y OT HOMEPA COTPYIHHUKY CITYKOBI ITpHeMa B pa3MeIleHUs.

3.5. TloTpeOuTenu BIpaBe B II000E BpeMs OTKa3aThCs OT HCIONHEHHS JOTOBOPA IIPH YCIOBHHM OIIAThl
MCTIONHHUTEMO (PAKTHIECKH IMOHECEHHEIX MM PacX0oB. OJHOCTOPOHHHH OTKa43 MOTpeGHTEN OT MCIONTHEHHUS
JOTOBOpA JIOMYCKAECTCS MPU YCIOBHH ITHCEMEHHOTO YBEIOMIIEHHs HCHONHHTENs (0Opasen mucbMa
npunaracTes - [lpunoxenne Ne3). Cpok paccMOTpeHHS HUCIOTMHUTENEM OOpAIeHUs M TOATOTOBKH
OTBeTa cocTaBisteT 5 (1sTh) pabounx e, K pacxomam MCIIONHHMTENS, BKIIIOUYEHHBIM B CTOMMOCTH
KaXI0ro T'OCTHHHYHOTO HOoMepa kateropuu «CrammapT», «busnecy, «JIrokcy, «Cemeiinbii JIoke» 1
«[ IpeannenTciii JIFOKC», OTHOCSTCS CIIENYIOIIHE PACXOIEL:

- pacxolpl, CBA3AHHBIC C YCIIyTaMH 6p0HPIp0BaHI/IH H [OCTaHOBKOH rpaxaaH Ha pGI‘HCTpaIIHOHHLH:‘I H
MHTpaHI/IOHHLIi/‘I YUcCT,

- pacxokl, CBA3aHHEIE C y60pKOI71 W MHCIIEKTHPOBaHHEM HOMEPOB,
- pacXxo/ipl, CBA3AHHBIC C yCIyTraMy 110 CTHPKE, XUMYKUCTKE H TPAaHCIIOPTHPOBKa 6611]:51;

- PacXo/el, CBSI3aHHBIE C KOMILIEKTallMel HOMepOB (IHTHEBas BOJA, KOCMETHYECKHE HabOpEHI,
MBUIBHBIE TIPHHAJICIKHOCTH, CPEJICTBA JINYHOM THIHEHE], TAIIOUKH);

- pacxo/ipl, CBSI3aHHBIE C IepaTH3allel U Ae3MHCEeKIHeH TOMEIeH it TOCTHHHIIEL,

- PacXofIbl, CBA3aHHBIC C U3TOTOBICHUEM NE€YAaTHOH M MHOH IMPOAYKIHH (PETHCTPAMOHHBIE KAPTH,
KapMallKH JJIsl KIF4el, Opolmopsl B HOMepax);

- KOMMYHaJIbHBIE pacxonsl (BogocHaOKeHHe, KaHAIW3al|sa, OCBEIICHHE, OTOIIEHHE /
KOHIHIMOHUPOBAaHUE, BbIBO3 H yTrim3anus ThO);

- PacxXo/iel, CBA3aHHEIE C 0OCITYKMBaHHEM 00OPYI0BAHUS ¥ MMEIOLIHXCA B TOCTHHHUIIE CHCTEM
(cucTema MoXapoTyIIEH s, CHCTEMA KOHMIIMOHUPOBAHHS, CHCTEMa OPOHMPOBAHHS M OILIATHI YCIIYT,
MEKIyHAPOIHbIE IIIATEKHEIE CHCTEMBI, «KOHTPOJIbHO-KACCOBAs TeXHUKA, TH(HTOBOE 060PYI0BaHHE,
cHcTeMa TENEeBUACHHS, KyXoHHOe o0opynoBanue, 0o00pyIOBaHHE MIPAYEUHOM,
31eK1poobopynoBaHKe, 000PyI0BaHHE TPEHAKEPHOTO 3aJla, OPITEXHHKA);

- pacXxonbl, CBA3aHHBIC C IIPEAOCTABICHUEM YCIIYI HHTEPHETA, TSICBHACHHS U MY3BIKaJIbHOT'O
COMPOBOKIOCHHUA MOMEIIEH Ui T'OCTHHHIIBI;



- BCC [IPUMCHHUMBIC HAJIOTH U IIPOYHE ofs3aTeTbHEIE IIaTEKH, KOTOPEIC ITOJIEKAT YVILIAaTE B
COOTBETCTBHH C 3aKOHOOATCIECTBOM Poccutickoii (I)e,uepauﬁﬂ H HMCIOIMTUMHCA Y HCITOJIHHTEIA
J0TOBOpaMH Ha yIIPpaBJIICHHC U II0JIE30BAHHUC TOBAPHBIM 3HAKOM.

3.6. Jletu mo 18 meT BKIIOYHTENBHO IIPH COBMECTHOM pasMEHICHHH B HOMEPE C 3aKOHHBIM
IpeACTaBUTENEM (POAUTENH, YCBIHOBUTENH, ONEKYHBI) MIPOKUBAIOT B FTOCTHHHIIE Ha Ge3B03Me3THON
OcHOBe, 03 IMPenoCTaBICHHs JTOMONHATENLHONH KpoBaTh. [Ipy pasMernenun IeTell B TOCTHHAYHOM
HOMEpE Ha IONOJHHTEILHOR KPOBAaTH B3UMAETCs JOTIOTHHTENBHAS OTUIATa, COTIaCHO YCTAHOBICHHBIM
HCIIONHUTENEM Tapudam.

3.7. l1pu npeBplIEHHH KOMHYECTBA NOTpeOUTENEH B OHOM IOCTHHMYHOM HOMEPE B3MMAETCs IUIaTa
3a KaXJI0T'0 JIOIOJIHUTENILHOTO YeT0BeKa, COTTacHO NeHCTBYIOMMM Tapr(aM HCIIOITHUTELS.

3.8. Ilnara 3a mpouBaHHE B TOCTHHHIIE B3UMAETCs B COOTBETCTBHH C PACYETHEIM YACOM IEPHOI
BpemMenn ¢ 14.00 ugacoB maTtel 3ae3ma o 12.00 wacoB pgarhl Bble3da. 3ae3n B TOCTHHHILY
ocymectBisieTcs B 14.00 wacoB. Brie3x - 12.00 vacos.

3.9. PyxoBojcTBysACH TeM, YTO HCIIONHHMTENIO IPELOCTABISETCS IPABO [0 CBOEMY YCMOTPEHHIO
YCTaHaB/IMBATh IIOCYTOYHYK) HJIM II0OYACOBYIO OIUIATy INPOXKHBAHWS, B TOCTHHHIIE YCTaHOBJIEHA
nocyTouHas oiiara. COOTBETICTBEHHO, NPH pasMEINeHWH MOTpeOUTENs B TOCTHHMIIE ILiaTa 3a
IIPOYKUBAHHE B3UMAETCS B pasMepe CTOMMOCTH CYTOK IIPOKHUBaHUS (IIOCYTOYHAS OIUIATa) HE3aBHCHMO
OT BpeMeHH (4aca) 3ae3za.

3.10.McnonauTeNeM yCTaHOBIEH NPENEeIbHBIH CPOK IIPOYKUBAHHS B TOCTHHUIIE, OJJTHHAKOBHIH I BCEX
noTpedbuteneii. MUHUMANBHEIH NpeaelbHBI CPOK MPOYKHBAHUS COCTABISET ONHH TOCTHHHYHEIE
CYTKH, OTCYEeT KOTOpeIX HauuHaeTcs c¢ 14.00 yacoB KaXaoro JHsS M 3akaHuyuBaercs B 12.00
cnenyromero axsd. [Ipu pasMeniennn notpebuTesis B FOCTHHHULE B TeHeHHe cyToK (T.e. B nepuon ¢ 14.00 go
12.00 wacoB) muata 3a MPOKMBAHME B3HMAETCS B pa3Mepe CTOMMOCTH OIHMX CYTOK IPO/KHBAHHS
HE3aBHCHMO OT BPEMEHH 38€3/1a — MUHHUMAJIbHBIH MTPEAEIbHBIH CPOK MPOKMBAHKS B TOCTHHHLIE.

3.11. Ilpu panuem 3ae3ze g0 8:00 mua 3ae31a B3UMaeTCsA JOMONHUTENbHAsS omiara B pasmepe 100%
OCHOBHOTO Tapuda uix Tapuda, IOATBEPKACHHOrO Mpu OpoHupoBanuy. IIpH paHHEM 3ae3/ie MOCIIE
08:00 mus 3ae31a 40 BpeMEHH 3ae3/1a YKa3aHHOTO B IyHKTe 2.12 B3uMaeTcs JOIONMHUTEILHAS OILIaTa
B pasmepe 50% ocnoBHOro Tapuda uiM Taprda, IOATBEPKICHHOTO IPH OPOHUPOBAHUH.

3.12. Ilpx HanM4uMK BO3MOKHOCTH Y UCIOTHUTEIS, a TAK/KE IPH HAIMYHH B TOCTHHUIIE CBOOOIHBIX H
IOATOTOBIEHHBIX HOMEPOB HEOOXOIMMOH KaTErOpUH, JIOMYCKAeTCsl pa3MelleHHe MOTPeOUTeNns B
neprof Bpemenu ¢ 10.00 gacoB 1o ycranoBnenHoro pacdyersoro ydaca (14.00 gacos) Ges B3uMaHus
JIOTIONTHUTEILHOM OIUIATHI 38 PAaHHHI 3ae31.

3.13. B ciy4ae 3agepiKKH Bbi€3[a NOTPeOHMTENs W3 TOCTHHHUIBL, T.€. BEIE3]] MOCIE yCTAHOBIEHHOTO
pacuerHoro 4aca - 12.00 gacos (mo3mgHMH BBIE3N), C MOTPEOMTENS B3MMAETCs OIUIATA B IOPSIKE,
YCTB.HOBJICHHOM HCIIOJTHUTEIICM

- [0 COITIACOBAHMIO C HMCIIOIHUTENIEM, a TaKKe IIPH HaJIMUHUKU CBOOOIHBIX HOMEPOB IPH BBIE3ME 10
15:00 yacoB MECTHOTO BPEMEHH - OILIaTa HE IIPOH3BOIUTCS;

- 1pu Beie3ge nocae 15:00 gacos go 18.00 wacoB - omnara mpousBoguTes B pasmepe 50% ot
CTOMMOCTH Tapuda, IeHCTBYIOINEro B IeHb BHIE3/Ia;

- pu Beie3ae nocne 18:00 yacos MecTHOro BpeMeHH - OILTaTa MPOu3BOAUTCS B pasmepe 100% or
CTOMMOCTH Tapu(a, JEHCTBYIOIIETO B JIEHb BBIE3/IA.

3.14. Pannumii 3ae31 H NO3AHUE BBIE3] IPENOCTABISIFOTCS TOTPEOHTENIO MO COrNIACOBAHUIO C
UCIIONTHUTENIEM IPU HATWYKMK CBOOOIHBIX MECT B TOCTHHHUIIE.

3.15. JlunamM, He NpOXKHBAIOIIUM B TOCTHHHMIE (Jalee - «IOCETHTENbY), PaspellacTcs MOCeleHue
IIPOKHBAIOIINX B TOCTHHMIE Ipaxkaad B nepuo ¢ 07.00 mo 23.00 gacoB Ha OCHOBaHHH JIOKYMEHTA,
yaocToBepsromnero nuuHocTh. [locne 23.00 yacoB moceTHTeNb CURTASTCSA JIMIIOM, IIPOKUBAIOIINM B
HOMEpE, M JIOJUKEH OIUIaTHTh TOCTHHUYHBIC YCIYIH 10 MPOKHBAHWMKD B COOTBETCTBHH C
YCTaHOBJ/IEHHBIMHE TapuhaMHi HCXO/ISI U3 KAaTETOPHH HOMepa.

3.16. Bo BpeMss npoXMBaHUS TOTPEOMTENI B TOCTUHHUIE IepecelieHHe B JPYrod HoMep
PABHO3HAYHOM KATErOpHH M0 NPHYHMHAM, BO3HUKIIHM II0 BHHE OTpebutens, win 6e3 oObsICHEHHS
IIPUYHH MOJKET OBITH OCYIIECTBIIEHO MCIIOTHUTEIEM C B3HMaHHEM JIOTIOTHUTEILHOM IIAThL B pasMepe
50% or croumocTH Tapuba, OmIAYEHHOTO HpH 3ae3fe. [lpu orcyrcrBuM cBOGOAHOrO HOMeEpa



PaBHO3HAYHOM KaTeropuu IOTPeOHTENb MOXKET ObIThH IepecelieH B HOMEP KaTerophei HMKe 6e3
BEIIIATHI (KOMIIEHCALMH) €MY Pa3HHMIBl B CTOMMOCTH HOMEPOB, TAakke MOTPeOHTETh MOXKET OBITH
nepecereH B HOMEP KaTerOPHH BHIIIE, IOTIIATHB IIPH 9TOM PasHHUILY B CTOMMOCTH HOMEPOB.

3.17. llepecenenue mnoTpebuTeNd B [Apyrod HOMEP DPAaBHO3HAYHOM KaTETOPUHM IO IPHYHHAM
TEXHOTEHHOIO XapakTepa (TeXHMYECKHE HENONaAKW, aBapud MW T.1.), BO3HHUKIIMM 110 BHHE
HCIIONTHHATENA, MOKET OBITH OCYIIECTBIACHO 0e3 B3UMaHHUsl JIOTIOTHUTENBHOM IUI1aThl. [IpH OTCYTCTBUH
cBOOOJTHOIrO HOMEpa PABHO3HAYHOHW KAaTEropuH MNOTPEOMTENIO, C €ro COTNachs, MOYKET OBITh
IpefoCTaBIeH HOMEpP KaTerOpreil HILKE ¢ BBIIATOM eMy pasHUIBI B CTOMMOCTH HOMEPOB HIIA HOMEP
KaTeropueil Bbile O€3 AOMIATHl PA3HUIBI B CTOUMOCTH HOMEPOB.

3.18. B cTomMocCTs HOMEpa BKIIFOYEHBI CIICAYIOIIHE BHIBI YCIIYT: YCIYTH TPEHAKEPHOTO 3a71a, JOCTYIL
K OECIIpOBOIHOMY HHTEPHETY, YCIYTH HapKOBKH, TJIa/IHIbHas KOMHATA.

3.19. Ilorpebutens (3aka3uuk) 00s3aH OMIATUTH TOCTUHHYHBIE YCIYTH II0 MPOXKHBAHUIO M HHEIE
noTpedIeHHBIE [UIATHBIE YCIYTH B IIOMHOM o0beMe. [IpH ocylecTBICHHH PacyeToB ¢ NOTpebuTeneM

HCIIOJIHUTEb BBIIAET HOTpeGHTeJHO KaCCOBBIH 4eK MM JJOKYMEHT, 0(OpMIICHHBIH Ha O1aHKe CTPOTroif
OTYETHOCTH.

IV. IIpaBa u o0s13aHHOCTH NOTpebHTEIN
4.1. Iotpebutens obs3au:
* coOmronare HaCTOSIIHE IIpaBHIIa IPEAOCTaBICHUA TOCTUHUYHBIX YCIIYT;
* CBOEBPEMEHHO OIUIAYHUBATh YCIYTH TOCTHHHIIB;

e coO0IaTh HHCTOTY H YCTaHOBHEHHHﬁ TTOpAOOK IIPOKHUBAHHUA, 6ep6')KHO OTHOCHTBCA K
HUMYIICCTBY H 060py,£[0BaHPiI0 I'OCTHHHIBI,

* BO3MECTHTh MATEpPHaIBHBIA yIepd B ciIydae yTpaThl MM [OBPEKICHUS HMYIIECTBA
FOCTHHHIIBI (H/MIH UMYIIECTBA TPETHUX JIHIL, HAXOMSAIIKUXCS B TOCTHHHUIIE) B COOTBETCTBUH C
IEHCTBYIOIIMM 3akoHOoAaTenbcTBOM P®@. VYmep6d Bo3Mmemaercs 0 MOMEHTa BHIE3ZA
HO’I’pE6HTeH}I H3 T'OCTHHHLBI,

® HCYKOCHHTEIIBEHO cobmonaTh IIpaBHJia IIPOTHBOIIOKAPHOIO PEXKUMa,

* IIpU YXOJI€ M3 HOMEpPA 3aKphIBaTh BOIOIIPOBOJHBIE KPAHbI, OKHA, BEIKJIIOYATE CBET, TEIIEBU30D
U JIPYTHE BIIEKTPOIPUOOpHI;

* PETUCTPHUPOBaThL IOCeTHTeNleH, Haxoxsmuxcs B Homepe mocie 23.00. Cobmogars mokon
rpakJiad U THIIHHY B Ho4HOe BpeMms: ¢ 22.00 gacos o 6.00 gacoB B paboune nuu u ¢ 22.00
yacoB 710 9.00 yacor B BEIXO/IHbIE U HepaboUune Mpa3THUYHEIC THH.

4.2. IloTpebutemnto 3anpemnaeTcs:

* OTKa3 OT YCJIyT HCIIOIHMUTENA B IOJB3Y TPETHHX JIMI,, & HMEHHO: IOTPEOHTENIO 3amperaeTcs
nepenaBarTh JHOOBIM TPETBHUM JIMIIAM CBOM IIpaBa IO JOTOBOPY HA IIONL30BAHHE YCIYraMu
HCIIOJIHHUTENS, B TOM YHCJIE, IpaBa Ha I10JIb30BAHUE TOCTHHUYHBIMU YCIIyTaMHK 110 POYKUBAHUIO H
IUTA4HHIO (€C/TH HHOE HE IPEAyCMOTPEHO B JIOTOBOpPE MEXKIY 3aKa3uMKOM/TIOTpeOHTENneM H
UCTIOTHUTETIEM);

® OCTaBIATH B HOMEpPE NMOCTOPOHHUX M HE3aperucTpUpOBaHHBIX noceTuTesed nocie 23.00 gacos, a
TaKJ)Ke IEPeaBaTh UM KIII0Y OT HOMEPa;

®* BBIHOCHUTH U3 HOMEPA HaXOOAIISECS] B HEM HMYIIECTBO TOCTHHHIIEI,

*  ynoTpeOmnaTh aJKOrONBHBIE HANUTKU M IPOAYKTHI MHTAHHS B HENMpPEOHA3HAYEHHBIX IJIS HTOIO
O0IIECTBEHHBIX MOMEINEHUSX TOCTHHHUIEBL K OOIecTBeHHBIM MOMEINEHUIM TOCTHHHIIEL,
NpEeJHA3HAYEHHBIM Ul yHOTpeOneHHs. €Ibl M HaIHUTKOB, OTHOCATCS pecTopaH u JioO0u-0ap
TOCTHHHUIIBI; '

*  ynoTpediATh Ha BCEH TEPPHUTOPHUHM TOCTHHHIB! (332 HMCKIIOYEHHEM T'OCTHHHYHOTO HOMEpa)
IPOJYKTHI IUTAHHUS M HAUTKH, HE IPHOOpETeHHbIC W (M) HE [IPOU3BE/IEHHBIE HA TEPPHUTOPHH
TOCTHHHMIIEI (T.€. IPOJYKTEI IUTAHUS W HAITUTKH, IPHHECEHHEIE ¢ CO00I);



* XpaHWTH JIETKO BOCIUIAMEHSIOINMECS, B3pLIBUAaThle, TOKCHYHBIE MaTEepHaNbl, OpYXKHUe,
HapKOTHYECKHE BEINEeCTBa, OONbIINE MpeaMeTs! (SIMKH, Kopobku pasMepoM bonee 0,5x0,5x0,5
M.);

*  IIONIB30BaTHCH BNEKTPOHATPEBATENEHBIME IPUOOPAMH, KPOME YCTAHOBJIEHHBIX B HOMEPE;
*  [epecTaBNIsATh MEOEIb B HOMEPE;

e  ynoTpeOnsITs TabauHyro, HAPKOTHYECKYI0 M HHYIO 3alpelleHHYI0 MpPOLYKIMI0 Ha Bcel
TEPPUTOPHH TOCTHHHUIIBI;

¢ ynoTpeOsITh KaJlbsSHbI, IEKTPOHHBIE CHIAPEThl U IPOYHE aHAIOTHYHBIE KYPHTEIbHBIE TPHOOPHI
¥ CMECH Ha TEPPUTOPUH pecTOpaHa;

*  HapylaTh [MOKOH APYTHX TOCTEH, CO3/1aBasl LIy M.

4.3. [lotpebuTtemnio pazpelnaeTcs NpoKHBAHHE B HOMEpPE C JKUBOTHBEIM (KoLIKa, TuOo cobaka) BecoM

10 5 kr. B ocTampHBIX Cioydasx NpOKMBaHHE C JKHBOTHBIMH JIOJKHO OBITH COTJIACOBAHO C

aHMHHHCTpauHCﬁ I'OCTHHHIIBL. HPH 3TOM I'IOTpC6HT€.J’IIO Ha TEPPHTOPHH TOCTHHHIEBI 3allpeliacTcAa

TIOCEIeHHE C JKUBOTHBIM MECT, IIPEJHa3HAUYEHHBIX IS OKa3aHWs YCIyI HUTaHMs (B TOM YHCIE,
pecTopaH U J000u-0ap TOCTHHMILIBL).

4.4, Tlorpebutens NPUHUMAET K CBEICHUIO M HE BO3pakaeT IPOTHB (aKkTa HCIIONHL30BAHUS B
MIOMEIEHUAX TOCTHHMIIBI (32 MCKIKOYEHHEM HOMEpPOB W OOIIECTBEHHBIX TYyalleTOB) CHCTEM
BUICOHAOTIONEHHUS.

4.5. loroeop ¢ norpeburenemM MOXKET OBITH JOCPOYHO PACTOPTHYT MCIIOTHUTENEM B OJHOCTOPOHHEM
OPsIKe (IOCPOYHBIA BbIE3/] H3 TOCTUHUIIBI) B CIlydae HapylleHUs IOTpeOUTeIeM HACTOSIIUX IIPABHIL,
a TaK/ke B cllydae HECBOEBPEMEHHOW OILIaThl MOTPeOUTENEM TOCTHHHYHBIX YCIYT IO IPOKHBAHUIO
WJIA UHBIX JOTIOJHUTENBHBIX YCIYT TOCTHHUIIBL.

4.6. B ciiyyae yTpaThl WM IOBPEXKICHUSA HMYINECTBA TOCTHHUIIBI /MMM MMYIIECTBA TPETHUX JIHMII,
HaxOJSIIUXCS Ha TEPPUTOPHHM TOCTHHHUIIBI, HMOTPEOHUTENh HECET OTBETCTBEHHOCTH M BO3MEILAET
IPUYMHEHHEIH yIepd B COOTBETCTBHH C 3aKOHOAaTenscTBOM Poccutickoii denepaniy 1 HACTOSIIUME
[Ipasunamu.

V. IlpaBa u 00s3aHHOCTH AAMUHHCTPALMHA FOCTHHHLBI

5.1. ¥Yporenb 00cnyKUBaHUs B TOCTHHHUIIE JOJDKEH COOTBETCTBOBATH TPEOOBAHHAM IIPUCBOCHHON e
KaTeropuy Ha OCHOBaHMH BBIIAaHHOTO CBHIETENBCTRA.

5.2. Hcnonnmrens o0s3an undopMmMupoBaTh mnoTpeOuTenel mpu 3ae3de O IMIPEIOCTaBISEMBIX
OCHOBHBIX H JIOTIOJIHHTENBHBIX BUAAX yCIIYT, 00 YCIOBUSX OKa3aHUs YCIIyT, JopMe U IOpPsi/IKE OIUIATEI
YCIIYT.

5.3. Hcnomuutens mo mpockde moTpeOuTens O3 MONOTHUTENLHON OINaThl IPENOCTaBISET
CIIEIYIOIIHE BBl YCIIYT:

- BBI3OB CKOpOﬁ IMOMOIIH H APYTHX CIICIIHaIbHBIX CJ'IY}K6;

- IpeaoCTaBJICHHUC MEIUIIMHCKOMN aIlTe4YKH, COOCpIKHUMOC KOTOpOﬁ YCTaHOBICHO B COOTBETCTBHH C
Tp86OBaHH§IMPI 3aKOHOOATCIILCTBA P(D,

- IOCTaBKa B HOMEP KOPPECHOH/ICHIIMH, a[[PECOBAaHHON NOTPeOHTEIIO;

- o0y JIKa K ONpe/Ie]IeHHOMY BPEMEHH;

- IpeNOCTaBICHHE KUIISITKA, HTOMOK, HUTOK, OJTHOrO KOMIUIEKTA MOCY/Ibl B CTONOBBIX IPUOOPOB;
- [I0JIb30BaHHE IETKaMH Uil 00YBH M OJICHKIBI;

- HHBIE YCIIYTH 110 YCMOTPEHHIO HCIIOTHHTEIIS.

5.4. Kuura OT3BIBOB M NPEUIOKEHWH HaxXoauTcs Ha cTolike peructpauuu B Ciyxbe mpuema
pasMeIIeHns | BBIIAETCH 110 NepBoMy TpeOoBaHUIO noTpeduTes.

5.5. O6paIII€HH51 H KanoOsl pacCMaTpHBaIOTCA HCIIOIHHTEIIEM HE3aMEIJIHUTEIILHO, HO HE IIO3THEES
JECATH JIHef‘I CO OHA IMOoJavyH KATTOOBL.

5.6. Bpen, mpUYMHEHHBIM JKU3HU WIM 3J0POBBIO NOTpeOHTENs B PE3YNbTare IPEAOCTABICHUS



TOCTHHHYHBIX YCIYT, HE OTBEHAIOIIUX YCIOBUSAM AOTOBOPA, MOMIEKHT BOMEILEHUIO UCIIOIHUTEIEM
B COOTBETCTBHH ¢ 3aKOHOMaTenscTBOM Poccuiickoit Qenepanyn.

VL. OTBeTcTBEeHHOCT NOTPeduTE el H AAMHHHCTPALHH

6.1. TTorpebutenu npu oOHApPYKEHMH HEIOCTaTKOB, BBLIBICHHBIX B IPOLECCE OKa3aHHs YCIIYT,
BIIPaBe 10 CBOEMY YCMOTPEHHIO TOTPeOOoBaTh OT HCIIOIHUTEIS:

* 0e3BO3ME3HOr0 yCTpaHEHHs HEIOCTAaTKOB,

* WM COPasMEPHOr0 yMEHBIICHUS CTOMMOCTH Ha OKa3aHHYIO yCIIyTY,

* WM OTKa3aThCsl OT OKa3aHUs YCIIyTH.

6.2. B cootBercTBuH co crartbeil 925 I'paknanckoro Konekca Poccuiickoil @enepanuu:

- TOCTHHHIA (MCIOMHHUTENR) OTBeYaeT Oe3 0coboro o ToM coriameHus ¢ noTpeburenem 3a ymiarty,
HeJIOCTauy WIH MOBPEKICHUE €ro Bellei, BHECEHHBIX B TOCTHHHILY, 338 HCKIIFOUYECHUEM JIEHET, HHBIX
BAJIFOTHBIX II€HHOCTEH, I[eHHBIX OyMmar W ApYyTHX IparoleHHBIX Belned. BHeceHHOH B NOCTHHHMILY
CUMTAETCs BEllb, BBEPEHHAs pabOTHUKAM TI'OCTHHULIBI, THOO BEIlb, IOMEIIEHHAS B TOCTHHHYHOM
HOMEpEe WJIH WHOM NIpeIHa3HauYeHHOM JJI1 3TOTO MECTE;

- TOCTHHHIA OTBEYAET 3a YTpPaTy HEHer, W WHBIX BAJIIOTHBIX LEHHOCTEH, EHHBIX OyMar H IpyrHX
IparoleHHBIX Beleld mnoTpeduTenss NpH YCIOBHM, €CIHM OHH OBUIM IIPHUHATBI TOCTUHUIECH
(McomHUTENEM) Ha XpaHeHue, Jub0 ObUTH IOMeElleHbl NoTpeOuTeNeM B IPEAOCTaBICHHBIH eMy
TOCTHHHUIEH WHAUBHIYAIBHBIH Ceii() HE3aBUCHUMO OT TOT0O, HAXOMUTCS 3TOT Ceid B €ro HoMepe UM B
WHOM [OMELICHUH TOCTHHHUIIBL,

- TOCTHHMIA O0CBODOMKIAETCS OT OTBETCTBEHHOCTH 32 HECOOPAHHOCTH COAEPIKHMOTO Takoro ceida,
€CJIM TOKAXET, YTO 110 YCIOBUAM XPaHEHHUS IOCTYTI KOro-Hbo K ceitdy 6e3 Benoma notpeduresns ObLI
HEBO3MOJKEH, JIHOO CTal BO3MOKHBEIM BCIIE/ICTBHE 00CTOATEILCTB HEPEOAOTUMOM CHIIEI;

- norpebutens, o0HApYKUBIIMH yTpaTy, HENOCTAady MM TOBPEKIECHHE CBOMX BEIlEH, JIOIDKEH
HE3aMeTHTEIBHO COOOIMTE 00 3TOM aIMUHUCTPALMH FOCTHHUIIB! (MCIIONHUTEN). B nmpoTuBHOM
Cllyyae rOCTUHHIA (MCIIONTHUTENE) OCBOO0XKIAETCS OT OTBETCTBEHHOCTH 32 HECOXPAaHHOCTh BEIEH.

6.3. B ciyuae obHapyKeHHS B TOCTHHHIIEC 3a0BITHIX BEILEH, 10 BO3BpATA BIANENBILY BEIH XPAHITCA
B TOCTHHHIIE B TeUeHHE 3 (TpeX) Mecsnes, MO0 B TEUSHHE CPOKA TOAHOCTH (B 3aBHCUMOCTH OT TOTO,
Kako¥ CpOK HWCTeueT paHblle). Bo3BpaT MX Biafesblly OCYLIECTBISETCS 3a CUET Biafeiblia M IO
3ampocy BiajesbLa.

6.4. 3a HeucnonHEHHE OO HEHaIJICKaISC HCIIOMHCHHUE IIPUHATBIX Ha ceOs 00s3aTENBCTB CTOpOHbI
HECYT OTBETCTBEHHOCTD, IIPCAYCMOTPEHHYIO 3aKOHOAATECIIECTBOM Poccuiickoi CDeJIepauuH.

Ilpunoxxenue Nel: Obpasen rapaHTHHHOTO IHCEMa
Ipunosxenue Ne2: @opma cornacus U pa3pelieHusl Ha OIaTy 0aHKOBCKOH KapToit

IIpunoxenne Ne3: O6paszen] NUCBMEHHOTO yBelOMIIEHHs 00 oTKa3e norpebures 00 UCIOIHEHUS
ZOroBOpa



[Tpunoxkenue Nel

K npukaszy Ne41-PI'C/2021 ot 20.10.2021 rona

JI.I'. Ma3suToBa

OBPA3EL]

Ha 6aawnke opeaHuzayuu

Hcx.Ne [eHepanbHOMYy MeHemKepy
L 202 rona 000 «PT'C Kazaup»
["apanTHiiHOE THMCEMO
Hactosmum (HaMMEHOBaHHE KOMIIAHMM) TrapaHTHPYeT OIUIaTy
yCIyr 1o (HauMeHOBaHHE YCIYr) B pasMepe
() pyGneit KOIEEK B CPOK HE IO3/HEE

« » 202 ropa.
JOo/mKHOCTD [Moanuce Pacuindporka



Ilpunoxenue N2

Ne41 PI'C/2021 01 20.10.2021 rona
JL.I'. Ma3uToBa

OBPA3EIIL

COTJIACUE U PA3PELLIEHME HA OIUIATY BAHKOBCKOM KAPTOM
BANK CARD PAYMENT AGREEMENT AND AUTHORIZATION
B loctunnue «Koemoc Kazans Otensy.

Damunng, Mms, OTHeCcTBO Nepraiensd KapTbl:

Card holder Surname and First Name:

KoHiaxiHbie JaHHkIe JIefraicna Kapirel (apec,
HoMep Tenedona, 30, 1o41a):

Contact information (address, phone number,
e-mail address):

Kah A0 m8HIIb K8 TbJ (n.sannsliigx), jiacvoaviuu npegoensazte

As a card holder I Authorize the hotel to debit my

card account lot services providtd to below mentioned
guesl:

"gee®

ssue (Yicn"nudrentol cnucar’ rnwty 3a ye.iiyru.
n MgeM6le yKa3aHHobay Kocno roorgHI[jufa (nérmgetfirunu);

@aM Cnut, Piua, Oriecreo rocn: Surname and Name of the guest

Homep nosrsepacienys Gpoiibposaiis;

Reservation confimation number

JI8Td fiplitixizits: (vucno/Meciu/iow)
Jara srieana rocra: (uscao/secaw/ion)

Arrival Date (d8y/month/year)

Check Out Date (day/month/yeaz)

CTogsocs npoaruea+tug a py@@ax 8gfio9an H,£1C: Accommodation Rate including VAT (RLR)

OITTGTTS: Please select and mark @ services to be charged
0 Room and Tax
B All Charges

0  Extra Charges

['loss*nyRera, seifiepirre « osuersve 3uanuo @ yenyni as
0 FtpoviiRauue u manor

O Bee pacxonu

0 Etonouiorredsiiue yenyru

EEnu Lﬁ,uéeggpgyggmﬁj,pmscoonpe.&coe, nseygnyrn,
Moi)a

a,np oczslig,,peneonneawxe,

IF you wish to pay only for specific scrvices,
please merk @ in "Other” field gnd provide brief
description.

0 ,8,pyroe /O Other
hms t4  muniei, Ha xepre / Embossed Cardholder Ngme end Surname:

I' xeprH/ Card Type: O Visa, (E MastcTCara,B ,0.gyraa / (Eher
Houep wage / Card number:
Cpos okonyarus qeicisug ueptsi / Vaiid Thru: / /

flowRayltcn, npHnowgze money o0eHx crOpOH gaprw H money pasgopeg nacnopza ¢ PozorpaAgel enaquuua. Kappa
Aoaa+ia 6uizu nopnncana ceaaeuuuea ua obopozaoll czopoHe.

Blease attach cogy of front and back side ef the rard and oweer's passport page spread with photography. B

The card must be signed by the owner.

HaflOAHDHHSP U HOfitiucaiuax aepacareneu KaprsT topus naecte ¢ npanoweHHfua nonawa 6errs nepepaH8 GOT tQHHgT
roctPIHHCy. B nporHBHOu @nyxae, 6p0iiHpoBaioie 6yaer orueiieHo.

This form fifled in and signed by the owner of the card must be retumed along with anachments otherwise the reservation will bu
cancelled.

flcantaouivae aauHy+a Copay, noqzcepzygato, two 9 oauB¥oHae+i ¢ npacHnaHe, cpoxave o ycaoesiive oxzaHee }'cn}'t. fl
caipicxaio cso« cornacide @ rapa+rzHpy+0 HET+4'tde comacti#f boers(e8) ++a o6paboTxy rocTT4Hidued Houx nepeot+zuilitisix, aHHsix o
HepecHmants's xa»  ix Kes(et), yxw@EHbiX ufl0iO B ,A8HHOi*t Aoit) MGHW H Tipynoag¢nx»x x Heuy. ¢ uena+a e:"o +icnoaic*»z.
/taHHsie cor acag ueltcrByior 6e3 orgatiurieuids epoxy

O6e3yiocs noozeepaidTh 6aHxy »uuzeHTy CnuCztHT4e CO CI9izt M 24 KR4ig WOidMOW)>4 yxasatitwix yenyr acn & aoat eutioBel+og

By signing this form, I confirio that1 m'as informed about rules, terms and conditions of the services. Conceniing datn provided

by mt in this document and attachments for accomplishment I agree and guarantee Guest's agreement on my and Guest's personal

data processing by the hotel. These agreements are *alid without time limitation.

handertake to confirm the debit of cost of described above services to my card issuing Bank in cosc of such necessity.

Date

HonnHes nepucarens k8 Thé:
Cardholder's Sisnature




[Ipunoxenne N3
k npukazy Ned41 PT'C/2021 ot 20.10.2021 roma

JI.I'. MasutoBa
OBPA3EI]
Uex. ot «_ » 202_ roma ['enepansHOMY MeHeIKepY
000 «PI'C Kasaup»
oT

(®HO, nacnopTHEIE TaHHBIE, AIPeC
pErucTpanyn, KOHTaKTHEIH TenedoH, aapec
3JIEKTPOHHOM IT0YTHI)

Yeaxaemast (blif) !

PyKoBoACTBYSACH IIyHKTOM 3.5. MPaBHII IIPEIOCTABICHUS TOCTHHUYHBIX YCIYT B TOCTHHMIIE

«Kocmoc Kazanp Orenby, yBegoMisito Bac 0 T0cpoYHOM pacTopsKeHMH 10r0BOPa OT

202 ropa, BBULY CleAyOLIUX OOCTOATENBCTB: (apeymermuposanHoe 0GocHosaH e

omKasza nompedumens om ucnomienust dozosapa).

IIpomy Bac

(apzysenmuposantoe usnoxcenue mpeGosanuii ROMPEGUMENS, CEAZAHHBIX C OIMKAZOM OTN UCHOTHERUS D02080pa).

Oteer Ha oOpalieHuWe MPOIIYy HANPaBHTH II0 ( Healxodumo yrazame cnocob

OMBPABKU OIGENA)-

NOAMHCE, paciudpoBKa

[Tucemo momygwn
npezacrasutens McnonHuTes (DHO, noénice, Qama).




